
For a dental appliance to be effective, the 
impression must accurately capture the dental 
measurements of a patient's mouth.

Digital Impressions provide highly accurate dental measurements in the form of secure, compact digital 
information files. These digital files can then be quickly transmitted to suitably-equipped laboratories to 
utilise them for design and to fabricate prescription appliances much faster, easier, better, and cheaper 
than ever before.

HOW TO TAKE A
SCAN FOR
CLEAR ALIGNERS

Check the scan in monochrome
After scanning, clinician needs to check the scan in monochrome. This will allow easier detection 
of any abnormalities in the scan such us Merging Errors and Overlapping Scans. 

Merging errors
Merging errors occur when a clinician scans the same area twice and the merging of images has 
created abnormal sharp edges. In the presence of abnormal sharp edges, clinician needs to 
re-scan.

Overlapping scan
Scanning the same area twice could generate separate misaligned files. This is more easily seen 
in monochrome. If this happens, clinician needs to re-scan.

Ensure that the scan data is complete

Aligners do not need full palate. Full anatomy of teeth in both arches with minimum 5mm gum.
a. Gingiva area (minimum of 5mm from CEJ)
b. No holes

Below is a list of checkpoints to ensure that your intraoral scan yields a perfect-fitting removal appliance. 
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Before you begin, connect Smilogy to your scanner

Step by Step to Send your Scan

Go to 3Shape Communicate portal https://portal.3shapecommunicate.com/login

Click ‘Sign in’ button
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Please use your dentist’s communicate
account to login.
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HOW TO ADD
SMILOGY TO YOUR
3SHAPE SCANNER
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Once you logged in the 3Shape Communicate portal, please choose the tab of 
‘Connections’  and click ‘Add Connection’ button.

With the popped up search bar, please input smilogy clear aligners account 
‘aligners@smilogy.com‘.

6 Then you will be able to see our Aligners account and please click ‘Connect’ button. 



1 Set up a new patient case. Select smilogy.

HOW TO SEND YOUR
ALIGNERS CASE FROM
YOUR 3SHAPE SCANNER



3 Choose Clear Aligners and Save

2 Set delivery date and select Orthodontics

You may include any comments or attachments on the right. 



4 Right side: Add care instructions

5 Scan: Lower>Upper>Bite 1 and 2> Post process Scan5
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Ideal Scan Strategy



4 Press Send5



Go to Medit Link portal 
https://www.meditlink.com/login

Please use your Medit account to log in.
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Once your logged in, please click
‘Partners’ button on the Left Sidebar.
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HOW TO ADD
SMILOGY TO YOUR
MEDIT SCANNER
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On the Partners page, please input
smilogy account (aligners@smilogy.com)
to search.

Then you will be able to see our Aligners account, please click ‘Request Partnership’ 
button.
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1 Set up a new patient case. Make sure to select ARCH down the bottom.

HOW TO SEND YOUR
ALIGNER CASE FROM
YOUR MEDIT SCANNER



2 Select Maxilla and mandible Arch

3 Under Type on the right, Select Clear Aligner and proceed with scanning .



4 Once Full mouth scan is completed and processed. Select ORDER on top right and
choose smilogy partner. Click ok to order.  



Please provide the following details and we will contact MyAlignTech to have Smilogy added to
your scanner.

Thank you for choosing smilogy for your laboratory needs.

Dr’s Name

Company Name

Company ID #
(Normally found on your
MyAlignTech page)

The iTero Scanner’s
Serial Number #
(Located on a label on the back
of the scanner)
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If you require any further assistance from Race Dental, please email our
support team service@smilogy.com

HOW TO ADD
SMILOGY ALIGNER
TO YOUR
iTERO SCANNER
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Once you have submitted your Scan to aligners@smilogy.com you will need 
to submit your Patient RX through our secure and compliant Race Asia Pacific Portal.

Next login with your customer portal account details. 
All smilogy accounts have been set up with a
Race Asia Pacific Portal account, if you are having
trouble logging in, please contact one of our friendly
team members for assistance.  

HOW TO SEND YOUR
ALIGNER CASE FROM
YOUR CUSTOMER
PORTAL

To lodge our aligner RX, hover over  cases and
select submit RX.
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Next, we need to complete the prescription form.

- Type in the First name, last name.

-

Shade, can be marked as NA.

- Scanner is how the scan was sent to us. Select traditional if you are sending impressions.

- Select the requested return date.

Then, click on products.
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In RX Type select smilogy, and then in the products box, select smilogy aligners. 

Indicate the Arch required. For this example, we are selecting upper and lower arch. 



7 Please ensure the patients mobile, date of birth and email  are entered, we need these to 

ensure a seamless dental monitoring experience for the patient.

- Indicate if the use of IPR or attachments are allowed for this case

- Indicate any extractions, if applicable.

- Mark the teeth that cannot be moved, e.g. implant teeth.

- Mark if the anterior posterior relationship should be maintained or improved.

- And if the overbite/overjet should be maintained or improved.

- Lastly, any additional comments or notes can be added to the product and case.
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Mark the case as approved. If you have not sent your digital scan from your scanner to the 

smilogy lab connection and have exported the .STL file from your scanner, you can add 

this as an attachment to your RX. Simply select Attachments > Digital Impression. Drag and 

drop the .STL file to the provided space for attachment. Make sure that This case is 

authorised and signed by is ticked before you select Submit Case. 

Review the final case and select confirm order.

10 If this is a digital case, you have successfully submitted your aligner case.

If this is traditional case, ensure you click print work order and send this printout with the 

impressions. You can also book your pickup from this popup as well.


